ODEPTA

[aTa pa3melleHna odepTbl 21.04.2025r

O611eCTBO C OrpaHnYeHHOM OTBETCTBEHHOCTbIO «Maykop», fanee nMmeHyemoe «[poaaselly, NyOnMKyeT HacToALLYyo O0depTy,
onpenensioulyto ycroBmna nprobpeTeHmnsa ToBapos MNpoaasLa. Hactodllaa odepTa ABNAETCA B COOTBETCTBMM CO CT. 437
MoarkaaHckoro koaekca PD nybnunuHom obepTor (nanee — «obepTar), MONMHbIM U 6€30roBOPOYHbBIM MPUHATUEM (aKLLENTOM)
YCIOBUM KOTOPOW B COOTBETCTBIUM CO CT. 438 [paXkAaHCKOro kogekca PD, cumTaeTcd ocylecTBneHue [Nokynatenem
KOHKIOAEHTHbIX AeNCTBUM — 0hpOpMIEHMe U NOATBEPAEHVe 3aKa3a Ha ToBap B MOpaaKe 1 Ha yCNoBUAX, YCTAaHOBIEHHbIX B
odepTe (odepTa MNpogasua 1 akuenT MokynaTtens ganee MMeHyoTca «[JoroBop»).

3aka3biBad ToBapbl [Npoaasua, [_]OKyﬂaTeﬂb MPUMHMMaET yCNnoBNA oc])epr\, B TOM YMcCe Kacatoumecd O6pa6OTKI/I nepcoHalbHbIX
AaHHbIX ﬂOKyﬂaTeﬂﬂ n (I/U'II/I) nosy4artesnd 3aka3a. B C/lydae Hecor/1lacna C KaKMM-T1M60 MYyHKTOM Od)eprI, ﬂOKyI_IaTeJ'II-O
npefgsaraeTcd OTKka3aTbCa OT MOKYMNKKM TOBapa.

[MpennoxeHue o 3akntodeHn [loroBopa Ha KOH erTHbII}\ TOBap ,EI,GI?\CTByeT B TeHeHMe CPpOKa HaxoxgeHra ToOBapa B MHTEPHET-
MarasmHe Npofasua npu YCNOBUMW HalMM4Yd OaHHOMo TOBapa Ha CKnane [MpopasLa.

[orosop He Tpe6yeT OBYCTOPOHHEro noarnmcaHna 1 nencremTeneH B S1EKTPOHHOM BMOE.

1. OMPEOEJTEHNA

NHTepHeT-MarasmH — canT MNpoaasLa, MMeloLWmM agpec B ceTn VIHTepHeT — www.poraspat.ru, mocpeacTBOM KOTOPOro
ocylecTBAgeTCa ANCTaHLUMOHHAaa TOProBnd ToBapamu. B MHTepHeT-MarasrHe npeacTaBneHb ToBapsbl, npenniaraemMblie
MponaBuoM MokynaTenam K Npoaaxke, 1 yCoBma nx NprobpeTeHna ¢ 06a3aTeNbHbIM yKasaHueM MHbopMaL MM, noanesxaliemn
npenocTaBAeHMIio B COOTBETCTBIMM C AENCTBYIOLLIMM 3aKOHOAATeNbCTBOM Poccuickon depepaumm

LLloypyM — AeMOHCTpaLMOHHbIV 3351 B TOPFrOBOM LieHTpe, rae npeactaBieHbl katanor 1 o6pasLbl ToBapos MNpopdasLa.

MpopaBel, — OO6LWECTBO C OrpaHmMYeHHOoM OTBETCTBEHHOCTbIO «Maykop», MIHH 4703157796, O PH 1184704011447, appec: 193315, r
CaHkT-lNeTepbypr, NpocnekT BonbleBMKOB, A 43 K 1 nuTepa A, kB 202

MokynaTtenb — noboe geecrnocobHoe pusmyeckoe Nruo, BbipasmBluee HaMepeHe NpuobpecTi ToBap UCKIOUYMTENbHO AN
MCMOMBb30BaHMUA B NIUYHbBIX, CEMEMHbIX, [OMALLUHUX U MHbIX LLeNax, He CBA3aHHbIX C OCYLLEeCTBNeHMeM npeanpuHmMMaTebCKom
0eaTenbHOCTH, Ha YCNOBUAX, NPeayCMOTPEeHHbIX [JoroBOPOM.

ToBap — ntobaa NosnumMa ToBapa, NPeacTaBNeHHOoro K Npoaa)ke B UHTepHeT-MarasmHe. ToBap, yKasaHHbIY B MOATBEPKOAEHHOM
3akase oTaeNbHbIMU NO3ULIMAMMK, HE ABIAETCA KOMMIEKTOM.

MNpencraBneHHaa B UHTEpPHET-MarasrHe nHGopMaLma o ToBape, BKtodaa LBETa, pa3Mepbl M GOPMbI, O HanM4Km ToBapa, CpoKax
M UHBIX YCIOBKMAX MOCTABKM MOANEXUT YyTOUHEHMIO [1p04aBLOM NPW MOATBEPXKAEH MM 3aKa3a. B cnydae BO3HUKHOBEHMUS Y
MokynaTtensa BOMpPOCOB, KACAOLIMXCHA CBONCTB U XapaKTepUCTVK ToBapa, Nepen odbopmMneHrem 3akasa NMokynaTesnb A0/KeH
obpaTnTbCa K MNpoadasuy no TenedoHy MHTePHET-MarasmHa.

BbICTaBOUHbIN 06pazel, — eanHKiLa TOBapa, BbICTaBAeHHaa And AeMOHCTPaLMK B LIOYPyMe A9 O3HaKoMIeHWa [okynatend ¢
ToBapoMm lNpoaasua.

3aKa3 — 3anpoc NokynaTens, CoaepyallMm KOpPeKTHbIE U MNOMHble CBedeHMA 0 ToBape, o [okynaTtene, MHble HeobxoamMmble Ang
ero ucnonHernusa MNMpoaasLomM cBeaeHna, opopMIEHHbI NoCcpeacTBOM dyHKLIMOHANa MHTePHEeT-MarasmHa 1am nocpeacTsom
COOEeNCTBUA MeHeMKepa MHTepHeT-MarasmHa npu tenedoHHoM obpatleHunmn MNMokynaTensa nar NocpeacTBOM CoaencTBmna
MeHempKepa woypyma MNpoaasLa.

HO,EI,TBep)K,ELeHHbIl;I 3aKa3 — 3aKas, No KOToOpOMY Mexay [MpooaBLOM M HOKyﬂaTeﬂeM OOCTNIHYTO corflawleHme no
HalMeHOBaHMIO, KONTNYEeCTBY, CTOMMOCTUM TOBapa, NopdaKe ero oryiatbl, COOKaM M MopanKy noCtaBKKM, nepedadi ToBapa, a Takxke
MO YCNOBMAM OKadaHWA yCnyr B OTHOWEHKM TOBapa (I_Ipl/l HeO6XO,£I,I/IMOCTI/I)A

MoMeHT nepenaym ToBapa [NokynaTento — npy CaMoBbIBO3e - MOMEHT BpyYeHKs ToBapa lNokynaTtento

(NnpeacraBuTento MokynaTtens, yrnofHOMOYeHHOMY Ha MoslydeHue ToBapa) Ha cknage /B woypyMe MNpogasua (Mecto xpaHeHns
ToBapa) nMnun noanucanng Mokynatenem (NpeacrasutenieM Mokynatend, ynofHOMOYEHHbIM Ha NoflyYyeHue ToBapa) ToBapHOro
yeka, NoATBepPXAatoLLEero nepefady Toeapa; Npu AocTaBke ToBapa cunamum MNpoaasLa (MprenedeHHow NpoaaBLOM KypbepcKom
CNy»Obl) — MOMEHT Bpy4YeHMa ToBapa [NokynaTento (Mony4daTtento) no agpecy AOCTaBKY, yKa3aHHOMY [okynatenem B
noaTBEPXASHHOM 3aKase, UMnu noanmcaHmsa MNMokynatenem (nosydyarteniem) TOBapHOro Yeka, NoATBepyaatoLero nepeaady
TOBapa; Npu AOCTaBKe [0 TepMMHana TPaHCMOPTHOM KOMMaHMK, yKaszaHHoM [NoKkynaTeneMm, - MOMEHT BpyYeHUa ToBapa Ha
TepMUHane TPaHCMOPTHOM KOMMaHUK NpeacTaBUTENO TPAHCMOPTHOM KOMMaHWK, yKkazaHHoM [NokynaTtenem, v noanmcaHma
SKCMeONTOPCKOM PACMUCKM /M MHOTO AOKYMEHTa, MOATBe P OaoLLEro nepeaady Tosapa TRaHCMNOPTHON KOMMaHWM s
[anbHeWLwen 0OCTaBKM [NokynaTento.



Ycnyry B oTHoweHuw ToBapa — yCryri 4oCTaBkK, noabeMa, nepemelleHra 1 cbopku ToBapa, okasbiBaeMble MNpoaaBLoM, Moo
YMOAHOMOYEHHbIM [1poaaBLOM NMLOM. YCnyri no 3amepy MNMpoaaBLIOM He OKa3biBatoTCs.

2. MNPEOMET JOTOBOPA, MOPHOOK OGOPMMEHWA, MOOTBEPKOEHNG, NCTTOJTHEHNA N AHHYJTTMPOBAHMA 3AKA3SA
21. B cootBeTcTBUM ¢ [JoroBopom lNpoaasel, 06a3yeTca nepenaTth MNokynaTtento, a NokynaTens 06sa3yeTcsa onnaTuTb U
MPUHATD TOBap.

2.2. ObazatenbcTBoO [NpooaBua no nepegade ToBapa BO3HMKaeT C MOMEHTa MOHOM onnaThbl TOBapa.

23, TlpaBo COOCTBEHHOCTU Ha TOBapP, @ TakXKe PUCK CydanHom rmbenm nnm cnydamHoro noBpexaeHmna ToBapa nepexoamnT K
lMokynaTtento ¢ MoMeHTa nepefady ToBapa MokynaTento.

2.4. ToBap cyMTaeTca NPUHATLIM HOKyﬂaTeﬂeM, a 06a3aTeNnbCcTBa [MpopaBLa No nepefadve ToBapa BbIMOMHEHHbIMW B MOMEHT
rnepenad4m ToBapa ﬂOKyﬂaTeﬂl'O.

2.5, TlokynaTtenb MOXeT 0bOpPMUTb 3aKa3 Ha TOBap CaMOCTOATENbHO B MHTEPHET-MarasunHe, TMbo Yepes MeHemKkepa no
TenedboHaM MHTepHEeT-MarasmnHa, NMbo yepes MeHemykepa LWoypyma lNNpoaasua.

2.6. TlokynaTtenb Npu 3aknodeHuy [loroBopa 06a3aH NpeaoctaBnTb o0 cebe creytoLLyto MOMHYI0 U AOCTOBEPHYIO
MHboPMaLUUo: GaMmnnng, UMa, OTY4ECTBO, MODBUMbHbLIN TenedoH, aapec 2NeKTPOHHOM NoYThl, aapec AOCTaBKM TOBapa,
cBefeHua o nonydatene ToBapa (Mpr HeobxoaMMOCTH), NHYIO MHbOPMaLMIO, HEOBGXOAVMYIO ANF MCMONHEH WA
oba3aTensbCTB MNpoaasua nepen MNokynaTenem no Jorosopy.

2.7. Odopmngas 3akas, MNokynaTtens gaeT cornacue Ha nosydyeHie Ha HoMmep TenedoHa U/MNM Ha aapec NeKTPOHHOM MoYTh,
yKasaHHble / CooBLEeHHbIe UM MNPK 0POPMIEHMIM 3aKa3a, CoOBLLEHNI, HbopMUpPYoLLKMX MokynaTend o ctaTyce 1 Xoae
MCNONHEeHWA 3akasa.

2.8. Od)OpMJ'IQQ 3akKas, HOKyﬂaTeﬂb MOATBEPYKOAET, YTO O3HAKOMUIICA C ONMMCaAHMEM, XapaKTePUCTUKaMIK ToBapa, B TOM Ynche C
pPasmMepaMn, MatTepmanamMmu, LLBETOBOM raMMom TOBapa.

29. Tlpopasel He No3aHee 3-x KaneHaapHbix AHeln ¢ gatel obopMeHmna MNMokynatenem 3akasa B UHTEpHET-MarasmHe
cBA3bIBaeTca ¢ [okynaTtenemM nocpeacTtsoM 3BoHKa MK SMS-cooblleHra Ha HoMep MobunbHoro TenedoHa MokynaTteng,
YKasaHHbI Npr obopMNIeH1 3aKkasa, 4149 NoATBePKAeHWA 3aKa3a, MO0 NoCpecTBOM HanpasneHna NoATBePAeH S
Ha yKasaHHbIM NpK odbopMIEHUM 3aKa3a afpec 3NeKTPOHHOM NoYThl [okynaTend. B cny4daax, koraa B 3akase He 6binm
OroBOPEHbI OTAENbHbIE YCIOBMA MOCTaBKM TOBapa MM oKasaHusa yCnyr B oTHoLeHMK ToBapa, MoATBepKAeHMe 3aKas3a
npennonaraeT Takyke CornacoBaHyMe TakKMx OTAebHbIX YC/IOBMI, B TOM YMce yBeaoMeHme MNokynaTensa o Hanmdmm
ToBapa, cornacoBaHme CPOKOB MOCTaBKM 1 YCNOBUM Nepenadu ToBapa, NopsaKa onnatbl, HEOOXOAMMOCTN OKa3aH s,
YCNOBUI OKasaHKa, CTOMMOCTW 1 MOopAAKa OnniaThl YCNyr B OTHOWEHWM ToBapa. 3akas CYUTaeTCA MOATBEPXKAEHHbIM nocnie
cornacoBaHmMg 0603HauYeHHbIX YCIOBKIA. 3aka3 [okynatend aHHyIMpyeTcs B C/lydae HeBO3MOXHOCTW COrMacoBaHma C
[Mokynatenem ycnoBui, 0603HadeHHbIX B HACTOALEM MyHKTE MO MpUYMHeE TOro, 4To MNoKynaTeb He oTBeYaeT Ha 3BOHKM U
COOOLLEHMA MO 3M1EKTPOHHOW MouyTe B TedeHre 3 (Tpex) KaneHaapHbiX AHen ¢ MoMeHTa odopMieHmsa MNokynaTtenem
3akasa B MHTepHeT-MarasunHe.

2.10. B cnyyae oTCyTCTBMA TOBapa WK ero 4actu Ha cknaae lNpopasua, Nponasel, MHGoOpMUpyeT 06 3ToM [okynaTtend no
yKasaHHOMY HoMepy TeniedoHa UMnu agpecy 3NeKTPOHHOM NouThl. MoKynaTesb Bhpase CorMacuTbed NMPprHATL ToBap U3
3aKasa, Hanuuue koToporo [Npoaasel, NOATBEPANI, B TAKOM Cllydae 3aKa3 Oy[deT cUmMTaTbCca MOATBEPXKAEHHbBIM B
0003HaUYeHHOM YacTu, MO0 OTKa3aTbCa OT 3aka3a MOMHOCTLIO. B cydae HemnonyyeHuna oTeeTa [NokynaTens B TedeHue 3
(TPEX) KaneHOapHbIX AHEW C MOMEHTa MoflyYeHmna yeeaomMneHusa Npoaasua, Moo Npu HEBO3MOXKHOCTY CBA3aTbCA C
[NokynaTtenem B TeyeHme 0603HaUYeHHOro Cpoka, MNpoaasel, BripaBe aHHYNMPOBaTb 3aKa3 B NOHOM 0bbeMe (B
OHOCTOPOHHEM BHecyaebHOM nopanke oTkasaTbed oT [loroBopa), yedoMus o6 3ToM [NokynaTend no agpecy
SNEKTPOHHOM MOYTHI.

2.11. Tpopasel, BnpaBe oTKasaTbca OT [Jorosopa B 04HOCTOPOHHEM BHeCy,ELe6HOM nopdake B criydae:

- ecnun ﬂOKyﬂaTeﬂb He 3a6|/|paeT TOBap 6onee 4yeMm B TeveHue 7 KaneHgapHblX OHem c MoOMeHTa nonydyeHna ysegomMrieHma o
FOTOBHOCTW K OTIpy3Ke MpK CaMOBbIBO3€ TOBApPa,

- ecnu NokynaTenb He NPOU3BESN B CPOK, MPefyCMOTPEHHbIV [1JOroBopoM, onnaty no rnoarsep>xgeHHOMY 3aKasy,
- YKNOHeHUa [NokynaTenem oT nofy4eHunsa Tosapa;
- B C/y4ae, MpenLyCMOTPEeHHOM M. 4.9,

- B C/iydae, npeyCMOTPEHHOM 1. 4.12., ecnmt CTOPOHbI HE COrfacoBaim MHble YCNOBMA MOCTaBKKM TOBapa npn
HEBO3MOXXHOCTKM ero AOCTaBKKM Mo afpecy, yKazaHHOMY B NMOATBEPXXAEHHOM 3aKa3e,

- B MHbIX ClyHadX, yCTaHOB/TE€HHbIX ,D,el;ICTByPOLLL\/IM 3akoHogdaTeNnbCcTBOM PO.

212. MokynaTenb BNpaBe aHHY/IMPOBaTh MOATBEPXKAEHHbI 3aKa3 (0TO3BaTb akLLEenT) MyTeM OTMEHbl 3aKa3a B MHTEPHET-
MarasmHe (ecnu Takom dyHKUMoHan goctyneH MokynaTento), NMbo nyTem ocyulecTBneHmnd TenedoHHOro 3BoHKa no
HoMepy TenedoHa MHTepPHEeT-MarasmHa C y4eToMm . 5.6.
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LEHA N TTOPAOOK PACHETOB

LleHa ToBapa ycTaHaBnmBaeTca [MpoaaBLIOM B O4HOCTOPOHHEM MOPAAKE U YKa3blBAeTCA B KapToUKe ToBapa MHTepHeT-
MarasuHa. LleHa ToBapa ycTaHaBMBaeTCcsa B POCCUMCKNI PyOIax.

LleHa ToBapa MoxeT ObITb M3MEHeHa [MpoOaBLOM B OOHOCTOPOHHEM MOPAAKe, MPX 3TOM He MOANIEXKUT M3MEHEHMIO LieHa
TOBapa no noareepP>XgeHHoOMYy 3aKasy (I_IOCJ'Ie noarsepXxgeHra 3a+<a3a)4

IToroBag CToMMOCTb TOBapa onpenenaerca noaTBePXAEeHHbIMM 3aKa3aMmM 1M TOBAaPOCOMPOBOAMTENbHbIMK AOOKyMeHTaMn.

LleHa ToBapa He BK/ItoYaeT B cebda CTOMMOCTb ycnyr B OTHOWEHNM ToBapa. Ecnuv nHoe He npedyCcMOoTpPeHO yCrioBnAMN
MoATBEPXXOEHHOIO 3akKa3a, CTOMMOCTb YC/yr B OTHOWEHKM TOBapa yrjiadymnBaeTCd HOKyﬂaTeFIeM OOMNONMHUNTENBbHO, MCXOOA
n3 Tapl/ld)OB, YKa3aHHbIX Ha pecypcax MHTepHEeT-MarasmHa VI/VIﬂVI Ha 3aBepllatouweM atare Od)OpMﬂeH Nd 3aKasa.

PacueThl Mexay CTopoHamMm OCYLLECTB/TAKOTCA B pOCCI/II;ICKI/IX py6ﬂQXA

Onnata ToBapa UMnu ycnyr B OTHOLLEHMM TOBapa MOXKET 6biTh MpoKr3BeaeHa B Mopaake 1 crnocobaMm, yKasaHHbIMM Ha
pecypce MHTepHeT-MarasuHa B pasgene «JocTtaBka 1 onnaTa» (cnocobbl onnathl). MHbopMauma o cnocobe 1 nopsaake
onnathbl Takke OoCTymnHa MokynaTtento npr ohopMaeHni / NoaTBepKaeHMN 3aKasa.

Cnocob onnaTbl 3aBUCKUT OT HaNM4YMA BO3MOMXHOCTM AOCTaBKM B KOHerTHbII;I HaceneHHbIn MYyHKT.

B cnydae ecnum ToBap He 6bin onnadeH NokynaTenemM cornacoBaHHbIM CMOoco60oM Mo MtobbiM NprYMHaM, B TOM YKicie
BBMOY TEXHUYECKOro c60d, HEMCMPaBHOCTU MNaTeXXHOro TepMuHana 1 T.n., Nokynatens 06d3aH Npoun3BecTu oniaTy
TOBapa NyTeM nepedrcreHmnsa AeHEXKHbIX CPeACcTB Ha 6aHKOBCKME PEeKBU3KMTLI [1poaaBLa, ykasaHHble B yBedOMAeHUM
nmnu cuete MpopasLa, HanpasieHHoM [MoKynaTesnto, B TOM YUC/e Ha afpec NeKTPOHHOM noYTsl Mokynatend Uiy Ha
HOMEpP MOBUNBLHOIO TeNnedoHa, B CPOK He Mo3aHee Tpex AHeN ¢ AaTbl NonydeHnd Mokynatenem ysegoMneHma umnm
cyeta [MpopaBua.

[MpooaBel, BrNpase NpUHATbL peleHne o 6ﬂOKI/IpOBKe Janpie] ﬂOKyI_IaTeJ'Iﬂ cnocoba onnathbl «[1 pu nonyd4eHmm», B OTHOLLEHWMM
peannsyemMblx [MpooaBLLOM TOBAPOB B creyrumx crydadx:

ecnu MNokynaTtenb coBepLnn UK 6bin 3anoao3peH MNpoaasLoM B COBEPLIEHMM MPOTHBOMPABHbLIX AEeNCTBUM,
HampaBAeHHbIX Ha NpUYKHeHre yobITKoB MNMpoaasLy (Kpaxka, rpabex, pa3boi, MOLLEHHMYECTBO, yMblLLNEeHHOoe
noBpexaeHne MMyLLLecTsa v ap.);

ecnun ﬂOKyﬂaTeﬂbyKﬂOH MCA OT NMOoJTydeHd 3aKa3saHHOIo ToBapa B COracoBaHHbIN CPOK.

[Tpw aTOM B cnydae, ecnm ObIN0 YCTaHOBJ/1EHO, HYTO HOKyﬂaTeﬂb, B OTHOLEeHWMM KOTOPOro ObINn YyCTaHOBJ/1E€HbI YCITOBUA
onnatbl «baHKOBCKOM KapTOI;I», ncnonbsyer ﬂ.perIPI AKKayHT A/1d 3aKa3a TOBapa Ha NMHbIX YCTOBUAX OMnJiaTbl «[Mpn
nony4eHmy», B OTHOWEHKM TaKOro akKayHTa TakXXe MOryT ObITb YCTaHOBJ/TeHbl YCNNTOBUA OMJ1aTbl «baHKoBCKOM KapTO|7l>>A

MponageL, BNpaBe orpaHuyMBaTh OCTYMHble [oKynaTento cnocobbl onnaThl B 3aBMCHUMOCTU OT 06beMa Mpefblay X
3aKa30B. YKa3aHHbIe MOOKEHMSA He ABNSAIOTCA MPOSABAEHWMEM ONCKPUMKMHALMK 1 He HanpaBAeHbl Ha yLLeMneHe npas,
rapaHTMPOBaHHbIX 3aKOHOAATENBCTBOM PXD NoTpebuTendm, a HaleneHbl Ha CHKeHne YObITKOB OT AeNCTBMIA
nokynaTenen.

B cnydae aHHyNMpoBaHWA 3akasa, pacTopykeHus [loroBopa, BeinaaTta (Bo3spaTt) MNokynatento AeHexHblX COeacTB
Npou3BOANTCH Ha BaHKOBCKMIM cyeT MokynaTena, ¢ KoToporo MNokynaTtenem Gbiia npousseneHa onnata, UMnm ykasaHHbli
[MokynaTtenem B 3agBfeHunmn MNokynaTena o Bo3BpaTe AeHEXKHbIX CPeACTB, HanpaBleHHOM Ha 3MeKTPOHHbIN agpec
Mpopasua poraspat.online@yandex.ru. Cpok Bo3BpaTa AeHeXHbIX cpeacTs MNMokynaTento coctaBnaet 10 (necaTb)
KaneHOapHbIX AHEeM ¢ aaThl nonyYeHus MNpoaasLoM 3aaBneHra lNokynatensa o Bo3BpaTe AeHEXHbIX CPeacTB (eC/v UHOM
CPOK He npenycMoTpeH odepTo), Mpu YCIoBKW MNOATBEPKAEH WA [1p0AaBLIOM BO3MOXHOCTV BO3BpaTa ToBapa 1
BO3BpaTa NokynaTtenem lNpodasLy Takoro Tosapa.

[MokynaTtenb MOHMMAET M COMMaLlaeTCa C TeM, YTO YCI1yTM B OTHOLWEHMIM TOBapa HE ABNAIOTCA HEOTbEMITEMOM HYaCTbio
npurobpeTtaemoro NokynaTtenem ToBapa. To ecTb B ciiydasx, koraa NokynaTenb MMeeT MpaBo Ha BO3BPaT [AleHer 3a ToBap
Kak TaKOBOW B COOTBETCTBMM C 3akoHOM P® o1 07.02.1992 N 2300-1 «O 3allmTe Npas notpebutenei», 31o He
noapasyMeBaeT BO3MOXKHOCTb BO3BPaTa CTOMMOCTU YCNYT B OTHOLIEHUM ToBapa. JaHHOe yCnoBMe He MprMeHAaeTCca K
cnydyaam Bo3Bpata [NokynaTtenem NponagBLy ToBapa HeHaaNexallero KkadecTsa, ToBapa, He COOTBETCTRBYOLLEro obpasLly
MM onmucaHuio, NpPU Takkx 06CToATeNbCTBax [1podasel, Bo3BpaluaeT [MokynaTento CTOMMOCTb YCYr B OTHOLLEH MK
TOBapa.

lMpofasel, BNpaBe NpefocTaBnaTh CKUOKM Ha TOBap M yCTaHaBAMBaTb NporpaMMy 60HyCcoB. Brabl CKUAOOK, BOHYCOB,
NoPAOOK U YCNOBUA HadMCNeHna onpenenaoTca MNpoaaBLOM CaMOCTOATENbHO U YKa3bIBalOTCA Ha pecypcax MHTepHeT-
MarasmHa, KpoMe TOro, O HanM4YMm 1 YyCAOBUAX MPOrpaMM NoanbHOCTY, AeMCTBYOWMX Y [poaasua, MokynaTenb MOXeT
y3HaTb, 06paTMBLLMCH K MpoaasLy no TenedoHam MHTepHeT-MarasmHa. lNporpamMmmbl 109/16HOCTV PacnpoOCTpaHaTCa
TONbKO Ha TOBap, YC/yrv B OTHOLLEHVM ToBapa Noa AencTBMeE AaHHbIX MporpaMM He rnoaranator, e MHoe He yKasaHo
Ha pecypcax MHTepHeT-MarasmHa, Moo He 6bi10 coobLeHo MokynaTento Npuv obpalleHuy K MNpoaasLy B Nopsake
HaCTOALLEro NyHKTa. YCNoBMA MporpaMm NoanbHOCTY MOTYT 6biTb M3MeHeHbl [1poaaBLOM B OAHOCTOPOHHEM MOPAAKe B



4.1.
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4.8.

4.9.

noboe BpemMd, M3IMeHeHHble YCITOBMA pasMeLlLatoTCd [MpoOoaBLOM Ha pecypcax VIHTepHeT-MaFa3VIHa,ﬂI/I6O coobulatoTca
ﬂOKyI_IaTeJ'HO npwm ero o6|oa|_u,eH|/||/| K [_]pO,EI,aBLI,y Ha yCNnoBMAX HAaCTOHLEero nyHKTa.

CPOK M MOPAOOK MEPEOAYHN TOBAPOB

Cpoku nepenaymn MNMokynaTtesnto ToBapa onpeaenaoTcd, MCXOAa 13 Hanudna ToBapa Ha cknage MNpoaasLa, agpeca v
pervoHa AoCTaBKM, paboTbl KOHKPETHOM CNy>K6bl AocTaBku. OBLLKMIN CPOK NepenaYm ToBapa coctaBndeTt He 6bonee 70
KaneHOapHbIX AHEeM ¢ MOMeHTa NOATBEePXKAEHWA 3aKa3a. [peanonaraemblii CpoK nepenadm ToBapa coobLaeTca
MMokynaTtento Npw NoaTBep)KaAeHMM 3aKasa. [poaasel, Bnpase nepenatb ToBap MNokynaTento paHblue 06o3Ha4YeHHOoro
cpoka. Bo3MOXKHO yBennyeHmne cpoka nepepadm Topapa B Crlydae HeBO3MOXHOCTM MOCTaBKM ToBapa Npomn3BoamTenem.
CpOoK MOCTaBKK TOBapa MOXET ObiTb yBeMUYeH Ha CPOK HEUCMONHEHWA BCTPEYHbIX 0643aTeNbCTB MNoKkynatenem (B Tom
4umcne obdg3aTenbCTB Mo onnaTte ToBapa).

ToBap nepenaetca MNokynaTento B cCObpaHHOM (3aBoackas cbopka) Mnu pasobpaHHoM BuUae (B 3aBUCMMOCTM OT BMaa
TOBapa W1 yCnoBui ero cbopkm nponssoamTenem).

ToBap nepepaeTca MNoKynaTento TONbKO NOCae ero NofHoM onnaThl (MHOe AOMYCTUMO B OTAEMNbHbIX MCKTIOUMTENbHbIX
cnyYanax).

ToBap MoXKeT BbITb MocTaBneH MNokynaTento OAHUM K3 cleayolmx cnocoboB:
nyTeM caMOBbIBO3a CO cKk/lafa (Lwoypyma) MNpoaasuga;

nyTeM AOCTaBKKW TOBapa cH1aMm MNpooasua nnm KypbepCKOl;l Cﬂy>+<6bl Mo agpecy OOCTaBKK, YyKazaHHOMY HOKyﬂaTeﬂeM B
noarBep>XXJeHHOM 3aKase,

nyTem AOCTaBKM ToBapa cunamu MNpoaasLa Unm KypbepcKo cny»>0Obl 40 TepMIMHaa TPaHCMOPTHOM KOMMaHWW,
yKazaHHOM NoKynaTenem.

B cnydae caMoBbiBO3a [NokynaTtenb 06493yeTca NpriHATb ToBap B MecTe nepefadn Toeapa (ckiaa MNpoaasua Mnm Woypym,
agpec koToporo CTOpPOHbI CorflacoBaniv MNpu NOATBEPX/AEH VN 3aKa3a) B CPOK He no3aHee 3-x (Tpex) paboumx aHen ¢
MOMeHTa nonydeHna yBegomneHmna ot MNpoaasLa o roTOBHOCTM ToBapa K Nepeaade, HanpasneHHoro MpoaasLoM MobbiM
13 CNoco60B: MOCPENCTBOM TefledbOHHOM CBA3M, MyTeM SMS-COOBLLEH I UM MO 3MEKTPOHHOM MoyTe 60 3aKasHbIM /
LUEeHHbIM MNUCbMOM, OTMPAaBNEeHHbIM Yepe3 MoYToBoe oTAeneHve.

B cnydae nocTtaBKku ToBapa Ha YCrIoBMAX AOCTaBKM afpec AOCTaBKM (MeCcTo nepedadmn) ToBapa onpenenserca
NOATBEPXKAEHHbIM 3aKa3oM. B ciiydae 0OCTaBKy ToBapa A0 TepMMHana TpaHCnopTHOM KoMNaHuy MNpoaasel, BblompaeT
Mo CBOEMY YCMOTPEHWIO TePMUHaI TPaHCMOPTHOM KOMMNaHUK, yka3aHHoM MNMokynaTenem, Ha KoTopoMm ByaeT npovsseneHa
nepenada ToBapa, UCXoaqa 13 yaaneHHOCTV TepMmnHana TpaHCNopPTHOW KOMMaHKWM OT ckiada MNpoaasBLa, anpec TepMyHana
TpaHCMoOPTHOM KoMMNaHuK MNpoaasel, coobLaeT MNokynaTento Npu NoaATBePXaAeH1M 3aKa3a, NMOo AONONHUTENbHO MO
TenedoHy / nocpenctsomM SMS-coobLeH it / MoCpencTBOM 3M1eKTPOHHOM MouThl [MoKynaTens B CPoK He NnosgHee YeMm 3a
TpuW paboyrx AHA A0 NAaHKpyeMor AaTbl nepenadm Tosapa.

HaTa (1 BpeMa npur HeobxoaMMOoCTM) AOCTaBKK TOBapa Mo afpecy AOCTaBKM, yKa3zaHHOMY B MOATBEPYKAEHHOM 3aKase, Kak
v OaTta (M BpemMsa Npm HeobXoAMMOCTM) OCTaBKM TOBapa Ha TepMMHaN TPaHCMOPTHOM KOMMaHMK, yKa3aHHOM
MokynaTenem, npensapuTeNnbHO CornacoBbiBatoTcd CTOPOHaMM Mo TenedoHy U MAn 3NeKTPOHHOM MoYTe.

ToBap nepefaeTca B MeCTe rnepefadmn ToBapa ﬂOKyﬂaTeﬂl'O / rnony4artento - nuuy, npeacrasmsLlUeMy I/IHdDOpMaLI,I/H-O O
HOMepe nogrBep>XXaeHHOro 3akasa, nméo NHYIO VIHCI)OpMaU,I/II-O Mo noATBepP>XXAeHHOMY 3aKa3ly VM AOKa3aTelbCTBa OryiaThbl
noarBepP>XOgeHHOro 3akKasa, / npencraBUTesto TpaHCI‘IOpTHOI;I KOMMaHWKW, cBegeHra o KOTOpOI;I HOKyﬂaTeﬂb coobwmn
ﬂpo,uaBuy, B COMacoBaHHYO CTopoHamMm OaTy MOoCTaBKKM TOBapa.

Ecnu MokynaTenb yKNIOHAETCA OT NonyYeHra ToBapa (B TOM YMce He 9BUNCA Mo MecTy nepeaady ToBapa ang
camMoBbIBO3a ToBapa / He OCyLLEeCTBU/ NMOoyYeHmne 1 NpueMKy ToBapa rno MecTy AOCTaBKM / He obecrneymn noaydeHme u
(Mnn) NpuemMky ToBapa NpeacTaBUTeNeM TPaHCMOPTHOW KOMMaHWM B COrMacoBaHHyo AaTy noctaBkm), CTOPOHbI
COrNacytoT HOBblE CPOKWM MOCTaBKW ToBapa, ecrv MNpodasel, He BOCMo/b30Basca NpaBoM Ha oTKkas oT [oroBopa Ha
ycnosumax n. 2.11. B ykasaHHbIX crydaax MNpogasel, He cumTaeTca AoNYCTYBLUMM MPOCPOYKY MOCTaBKM U Nepedadun ToBapa
MokynaTtento. [JocTaBka ToBapa B KayX[OM TakoM crlydae onadmpaetca MNokynatenem ononHUTeNbHO (€Cnm nHoe He
cornacoBaHo CtopoHamu). lNoBTopHaa AOCTaBKa U MPOU3BOAUTCA B HOBbIE CPOKM, CoracoBaHHble CTOpoHamm, nocne
NoNoNHUTENbHOM oniaThl MokynaTenemM CTOMMOCTY YCNYr Mo AoCTaBke ToBapa (ecnn nHoe He cornacoBaHo CTopoHamm).

[Tpn caMmoBbIBO3€e TOBapa lNponasel, HauKMHaga Co OH4g, crefgyroulero sa nocneoHnM aHeM mcredeHna Cpoka and
CaMOBbIBO3a TOBapa, onpeaenaemMoro CorflacHo . 4.5, BnpaBe npeabaBuTb ﬂOKyﬂaTeﬂl-O Tpe6OBaHI/Ie 06 onnaTte ycnyr no
XpaHeHuto 13 pacyeta 0,3 % (HOJ'Ib UenblX TP OeCATbIX ﬂpOLI,eHTa) OT CTOMMOCTM TOBapa 3a OOnH OeHb XPpaHeHWd, 3a
XpaHeHne Kaykaow eanHmMLUbl TOBapa.

[Mpwn Heyrnnarte HOKyﬂaTeﬂeM YCNyr no XxpaHeHnto, [NpooaBeLl BNpage yoep>aTb TOBap A0 NoaHOW onnaaTbl ycnyr no
XpaHeHuto ToBapa. B C/lydae OTKasa OT OorJlaTbl XpaHeHWA Mpn MpoCcpoYKe NnonyveHnd ToBapa, [MpooaBel BNpage
PacToprHyTb [orosop, BO3BPATMB CTOMMOCTb TOBapa ﬂOKyﬂaTeﬂ}O, yoepxaB M3 Hee CTOMMOCTb XpaHEeHWA TOBapa.

4.10. ﬂ,OﬂyCKaeTCﬂ YaCTMYHad NMOCTaBKa TOBapa / MOCTaBKa TOBapa HECKOJTIbKUMU MapTUAMK.
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4.13.

51

52.

5.3.

5.4.

55.

lMepeHoc AaThl AOCTaBKM MO MHULMATMBE [oKynaTena BO3MOXeH TOMbKO B Crlydae npeactaBieHns nmcbMeHHoro
3aaBneHra ot MNMokynatensa MNpoaasLy. [epeHoc A0CTaBKM ToBapa No nHrumaTrBe MNokynatens BO3MOXEH Ha CPOK He
6onee 7 (ceMu) KaneHOoapHbIX AHewW.

Tosap QocTasndeTca no agpecy Mokynatena / noaydartens Anilb Npu YCIoBUM HaMumMa CBOGOOHbIX MOObE3AHbIX MyTe
019 rPY30BOro aBTOTPAHCMOPTa U HaNnM4uga HyMepaumm Ha gome. MNMpu oTCYyTCTBUN HEOOXOAMMbIX BblLLIEM3MOMEHHbIX
ycnosui, Mpoaasel, MMeeT MpaBo NPUHATL PeLleHe O HEBO3MOXHOCTM AOCTaBKy TOBapa Mo ykasaHHOMY [okynatenem
agpecy, o UeM yBefomMaeT MNokynatena nocpeacTsoM TenedoHHoM cBA3M (SMS-coobuleHM M) UNn No 3NeKTPOHHOW rnouyTe,
npun 3ToM CTOPOHbI MOIYT COMMacoBaTh MHbIE YCIOBWA MOCTaBKW ToBapa. B cnydae Hanuuma npenaTcTBum ona
BbIMOHEH WA 06A3aTENbCTB MO AOCTaBKe ToBapa lokynatens o6a3aH coobulnTs 06 aToM MNpoaaBLy B MUACbEMEHHOM
dopme 1nm no TenedoHy MHTepHeT-MarasmnHa, He NosgHee Yem 3a 2 pabounx AHA 00 COrMTacoBaHHOM AaThbl 4OCTABKM.

MoMeHT ncnonHeHua MNpoaasLoM 06d3aTenbCTBa No Nepefade Toeapa onpegendaerca n. 2.4. YCnyrm B OTHOLWEH UM
TOBapa (3a UCKIYeHreM ycryr no cbopke ToBapa - KOPMNycHOW Mebenmn) CUMTarTCA OKasaHHbIMM B MOMEHT rnepenaym
TOBapa, ycnyr no cbopke KoprnycHom Mebenim cymTaoTca OKka3aHHbIMK B MOMEHT NoanumcaHmna MNokynatenem akta oo
OKa3aHHbIX yCyrax (Mnm MHOro AOKyMeHTa, noanmcaHHoro CTopoHamMiu Mo pesynsraTtamM okasaHua yenyr). Ecnm B akte 06
OKa3aHHbIX yCryrax (Mnm MHOM AOKyMeHTe, noanmcaHHoM CTOpOHaMK Mo pe3ynbraTaM OKasaHWa YCryr) He ykasaH
KOHKPETHbIM NepedeHb HeJoCTaTKOB, OOHAPYXKEHHbIX B pe3y/ibTaTax OKasaHHbIX yCyr no cbopke KopnycHom mebenu,
cYMTaEeTCA, YTO YCNYri OKasaHbl B MOTHOM 06beMe, C HaaexallMM KadecTBOM, 1 MPUHATHLI Mokynatenem 6e3 Kakmx-nmoo
3aMedaHui.

MOPAOOK MPUEMKIM TOBAPA. OBMEH 1 BO3BPAT TOBAPA. OBA3ATEJIbCTBA MNMPOOABLA BOTHOLUEHKW TOBAPA.

Mpw nepenade (MonydeHun) Tosapa Mokynatenem / nonydatenem 0omkHa 6biTb Npou3BeaeHa npremka Toapa rno
KOJTUYECTBY, aCCOPTUMEHTY, KOMMIEKTHOCTU, KaYeCTBY Ha NpeaMeT BbigBeHMA BHeLLIHNX MoBpeXxaeHuin Tosapa /
YMaKoBKM TOBapa, a TakyKe rnpoBepKa ToBapa Ha COOTBETCTBME 06pa3Lly 1 (MK) OMMcaHKIo, YKazaHHOMY B KapTodke
ToBapa MHTepHeT-MarasmnHa. 1o pesysbrataM BbiMoHEHNd MPUEeMKU, MPoBepPKM ToBapa MokynaTenb / nonydartenb
NOAMMUCHLIBAET COOTBETCTBYIOLLMM OOKYMEHT O MONyYeHnn 1 NpueMke ToBapa (ToBapHbI Yek). B cnydae ecnm ToBap
noctasnserca [poaasLoM 40 TepMMHaNa TPaHCMopPTHOM KOMMaHMK, ykasaHHoM MokynaTtenem, npremky ToBapa rno
KOSTUYECTBY, aCCOPTUMEHTY, KOMMIEKTHOCTU, Ka4eCTBY Ha NpeaMeT BbigBeHMA BHeLLIHNX NoBpeXxaeHuin Tosapa /
YMaKoBKM TOBapa, OCyLEeCTBAAET NpeactasmTens MNokynaTtena — npeactaBmTeslb TRaHCMOPTHOM KOMMaHMK,
YMNOMHOMOYEHHbIV [okynaTenem, no pesynsrataM BbiMoHEHNA NPrEeMKK ToBapa NpeacTaBmTe/ b TPAaHCMOPTHOM
KOMMaHWM NOANMCHIBAET COOTBETCTBYIOLLMI AOKYMEHT O MOAyYeHUU 1 NpremMKe ToBapa (3KCneamMTopcKaa pacnmcka,
NMBO MHOM AOKYMEHT, MOATBEPYKAAIOLLMI NonyYeHre ToBapa oT MNpoaasLa).

IMpw Nony4YeHuy ToBapa OT TPAHCMNOPTHOM KoMMaHuK MokynaTenb 0693aH NPUHATL TOBap, MPOBEPUTL TOBap Ha
COOTBETCTBME 0OPa3Ly U (MNK) ONMCcaHMIo, yKa3zaHHOMY B KapTouke ToBapa B MHTEpPHET-MarasuHe. BoiaBneHHbie npm
npoBepkKe ToBapa B MOMEHT €ro Mosfly4eHna oT TPaHCMOPTHOM KOMMaHM HECOOTBETCTBMA NoanewaT GukcaLmm B
NOKYMEHTe, KOTOPbI MOANUChIBaeTcA MokynateneM 1 npeactaBmTesneM TPaHCNopPTHOM KOMMaHKM. Mpu OTCYTCTBUY B
TeyeHuMe 7 KaneHoapHbIX AHEeN yBeaoMNeH s oT [oKkynaTena o TOM, 4TO MOoCTaBNeHHbIM TOBap He COOTBETCTBYET 0OpasLly
M (UK) OMKMCAHUIO, CYUTAETCH, YTO HECOOTBETCTBUM MPU NMPOBEPKE HE BbIABNEHO.

HepocTaTkm ToBapa, O6Hapy>KeHHbIe MPU NpremMKe, OCYLLIECTBNAEMOW CorflacHo M. 5.1, noaiexaT yKa3aHMio B TOBapPHOM
deke, NMbBO B MHOM OOKYMeHTe, NoATBepxaatollemM dhakT nepefaqdm Tosapa, ecnm npruMeHmnmMo. BolaeneHme
HeCOoOTBETCTBMIM 06pa3LYy U (M/1M) ONKCAHMIO TaKKe OTPaXKaeTCs B TOBAPHOM YeKe, KpoMe Cly4daes, yKa3aHHbIX B M. 5.1
(Mpu NonydeHur ToBapa OT TPAHCMOPTHOM KOMMaHunK). KpoMe Toro, B OTHOLIEHUI HeQoCTaTKOB / HeCOOTBETCTBMI
NoMKHa 6bITb NponseeneHa GoTo- UK BUaoeodUKcauyra. B cnydae ecnm ToBapHbI Yek, MO0 MHOM AOKYMEHT,
noaTeBepyKAatoLLMI hakT nepenadm ToBapa, eCiiv NPUMEHWMO, He COALPIKUT KOHKPETHbIN nepedeHb HeaoCTaTKOB,
OBHaPY)KEeHHbIX MPU MPUeMKe ToBapa, OCYLLECTBNSEMOM B COOTBETCTBIM C MYyHKTOM 5.1, /N TOBapHbIA YeK He
COOEPIKUT KOHKPETHbIN NepeyeHb HeCOOTBETCTBIIM 06pasLy v (MIK) ONMCaHUIO, KpOME Ciydaes, yKasaHHbIX B M. 5.1. (Mpu
nony4YeHur ToBapa OT TPAHCMOPTHOM KOMMaHMKM), CYUTAETCs, YTO TOBaP NPWHAT MNoKynaTenemM rno Konm4ecTsy,
aCCOPTUMEHTY, KOMMIEKTHOCTW, KaYeCTBY Ha NpeaMeT BbISBIeHUS BHELLHMX MOBPeXaeHNM ToBapa / Tapbl, yNaKoBKM
ToBapa, B NONHOM o6beMe 6e3 3aMedaHunit, HECOOTBETCTBIIA 06pasLy M (MNK) ONMCaHMIO HE BbIABEHO.

Mpw BLIABNEHMN HEdOCTAaTKOB / HECOOTBETCTBIM NPU MpreMKe 1 NpoBepke ToBapa [NokynaTteNs Brpase npedbasuTb
MpoaasLy TpeboBaHMd, NpenycMoTpeHHble cTaTbaAMM 18-19, 26.1 3akoHa PD o1 07.02.1992 N 2300-1 «O 3aLumTe npas
noTpebuTenemn», Ha yC10BUAX HAacTOALLEro pasaena.

B TeueHme rapaHTMmHoro cpoka NokynaTefb B OTHOWEHUM MPOU3BOACTBEHHbIX, KOHCTRYKTUBHbIX MM MHbBIX HEAOCTaTKOB,
KOTOpPbIe He MO ObITb BbIABMEHbI MPU MpUeMKe ToBapa cornacHo n. 5.1, BnpaBe npeabaBuTh [poaaBLy TpeboBaHud,
npenycMoTpeHHble cTaTbamu 18-19, 26.1 3akoHa P® o1 07.02.1992 N 2300-1 «O 3auluTe npas notpebutene», Ha yCnoBmax
HacToaLllero pasgena.

Mpw yoosneTsopeHin MNpogasLomM TpebosaHMs MokynaTena B OTHOLWEH WM HeOOoCTaTKOB /HECOOTBETCTBMM TOBapa CPOKM
YOOBNETBOPEHMA Takoro TpeboBaHMA onpefenatoTca 3akoHoM PO o1 07.021992 N 2300-1 «O 3alumTe npas
notpebutenen» u/ nnu opepTon, MPK 3TOM CPOK YCTPaHEHUS HEOOCTaTKOB TOBapa COCTaBIAeT COPOK NATL AHEM, eCriu
MHOW CPOK AOMOMHUTENBHO He cornacoBaH CTOpoHaMu B MUCbMeHHOW dopMme.



5.6. ﬂOKyI_IaTeJ'Ib BrpaBe OTKa3aTbCA OT TOBapa Had/iexallero Kka4ectBa B noboe BpeMd 0O ero nepeadn, a nocrne nepegadn —
B TeveHmne 7 (CeMI/I) oHen. Bo3BpaT TOBapa Hag/1exallero kKavyecrtBa BO3IMOXXEH B Ccriydae, eC/i COXpaHeHbl ero TOBaDHbII;I
B, ﬂOTpe6MTeﬂbCKVIe CBOWCTBA, a Takxe OOKYMEHT, ITO,EI,TBep)K,ELa}OLLLI/II?\ dDaKT N YyCrnoBKA MOKYMKM yKasaHHOIo ToBapa.
OTCyTCTBI/Ie \ HOKyFIaTeJ'Iﬂ AOKyMeHTa, noaresep>xgatouero d)aKT N YCNnoBWA MOKYMKKM TOBapa, He JTMLaeT ero BO3IMOXXHOCTUN
CCbl1aTbCHa Ha OApyrme AokKa3aTes/1bCTBa I_IpVIO6peTeH e TOBapay [Mpopasua.

ﬂOKyI_IaTeJ'Ib He BrpaBe OTKa3aTbCH OT TOBapa Had/1exallero Ka4ecrtBa, MMetoLlero MHOMBMOyasibHO onpenesieHHble
CBOWCTBa, eC/n yKa3aHHbII>\ TOBApP MOXeT ObITb MCMOMb30BaH UCKMOUMTENBHO |‘|p|/|o6peTa+O|_u,|/|M ero ﬂOKyﬂaTeﬂeMA

Mpw oTkase NMokynaTens o1 ToBapa Haanexallero ka4ecTsa [1poaaBeL, B CPOK, MpeayCMOTPeHHbIM 3akoHoM PO oT
07.02.1992 N 2300-1 «O 3alu1Te npaB noTpebuTene», AO/MHKEH BO3BPATUTL eMY AEHEXHYIO CYMMY, YrladeHHYo
[Mokynatenem 3a Takow ToBap Mo [JorosBopy, 3a UCK/IOYeHeM pacxodoB pofaBLa Ha 4oCTaBKy OT [okynartens
BO3BpallleHHOro ToBapa.

57. TpeboBaHua MNMokynaTtens MoryT 6biTb NpeabsaBieHbl MyTeM 3anofHeHWA SKpaHHOM GOpPMbl, NpUBeaeHHOM B pasaene
«ObpalleHnd B oTaeN KadecTBa» pecypca MHTepHeT-MarasmHa, NMbo nyTem 1x HanpasneHna Ha aapec 2NeKTPOHHOM
noyTbl poraspat.online@yandex.ru, NM60 MO MeCTy HaxOXXAEHMA 1 MoYTOBOMY aapecy Npoadasua. [Npw 3ToM INokynaTenb
0693aH coobLLMTb cBEAeHUa 0 cebe 1 HoMep MOATBEePKAEHHOMO 3akasa, MMbo nHble naeHTUbnUMpYoLLe ceegeHna. K
Tpe6oBaHMIO B OTHOLLIEHUM HEAOCTaTKOB / HECOOTBETCTBMI TOBapa AO/MKHbI BbITb MPUNOXKEHb! GOTO- U/MN BUOEO,
dUKCHpYIOLLIME HEQOCTaTKM / HECOOTBETCTBUA.

5.8. lMpopasel, Npu nonydeHnm TpebosaHma MNMokynatenda B OTHOWEHWIW HEAOCTATKOB TOBapa Npu HeobxoaMMOCT MPOBOAMT
MpPOBepKy KayecTBa ToBapa. [poBepKa KauecTBa MOXET OblTb Mpom3BeaeHa MO MECTY HaxOXOeHWa ToBapa, Mbo no
agpecy, ykasaHHoMy NpoaasLoMm.

59. B C/lydae BO3BpaTa ToBapa [Mpopagely, OCyLLeCTB/IdeT ero BbIBO3 OT ﬂOKyI_IaTeﬂﬂ, onadero Npogased, coobulaeT
ﬂOKyI_IaTeJ'HO 0aTy M OPUNEHTMPOBOYHOE BpeMH BblBO3a TOBapa.

B cnydae ecnu MNMokynaTtenb He MOXET obecneynTb BO3MOXKHOCTb BblBO3a ToBapa B 0603HadeHHyto NpoaasLIOM Aaty,
CTOpOHbI 06A3aHbl COrNacoBaTb MHYIO AaTy M BpemMd BbiBO3a ToBapa NpoaaBLOM C YY4eTOM TOro, UTo ToBap A0/KeH 6biTh
noctasneH MNpopasLy B TedeHue He 6onee yem 15 aHen ¢ MoMeHTa coobLeHra MNokynaTtento peleHra MNpogasua o
BO3MOXXHOCTW BO3BpaTa ToBapa.

IMokynaTtenb ob6d3aH obecneyrTb BO3MOYKHOCTb BbiBO3a TOBapa B 0603Ha4YeHHble AaTy U BpeMs, B TOM Yucre obecrnedmTb
MPUCYTCTBME MPEACTaBUTENA MO MECTY BbiBO3a TOBapa, a Takke 06ecrneymnTb BO3MOXKHOCTL Npoe3aa / K MecTy BbiBO3a
TOBapa.

B C/lydae yK/TOHeEHNA HOKyFIaTeﬂQ OT BO3BpaTa ToBapa lNpoaasel, Brpase NpUoCTaHOBUTb MCMOTHEHME BCTPEYHbIX
0643aTeNbCTB 40 MOMEHTa obecneyeHna [_]OKyﬂaTeﬂeM BO3MOXHOCTM BblBO3a TOBapa.

B C/lydae eCi BblBO3Yy NMoanexKmT ToBap, c6opKa KOTOPOro ocyulecrtsrieHa ciiamMm r]OKyﬂaTeﬂﬂ NN NprBnevYeHHbIX
ﬂOKyI_IaTeJ'IeM nnd, 0o onpeneneHHblIX 0atbl M BpeMeEHW BbIBO3a TaKOIo ToOBapa

ﬂOKyI_IaTeJ'Ib ob6a3aH OCyLLeCTBNTb pa36op TAaKOro ToBapa v noarotoBMTb €ro K BbIBO3Y. NpooaBel, Brnpage He
OCYLLEeCTB/IATb BbIBO3 TOBapa rnpn HencCrosiHeHnm HOKyﬂaTeﬂeM yKa3aHHOI}I B HaCTodLleM a63aue 06a3aHHOCTI. [Mpwn
HEeMCNoNMHEeHMM JaHHOW 06A3aHHOCTM HOKyﬂaTeﬂbTaK)Ke CHUTaETCH YKITOHAOWMMCA OT BO3BpaTa ToOBapa.

5.10. ﬂOKyrIaTeﬂb BrpaBe OCyLIeCTBMTb BO3BPAT TOBapa COBCTBEHHbIMW CMMaMM Mo afgpecy woypyMma mnnu Cckiaga [Mpopagua,
cornacoBaHHOMY CTopoHamMm, ¢ YHETOM TOIo, 4TO TOBAP AO/HKEH ObITb AOCTaBNEH HpOﬂ,aBu,y B TedveHue He 6onee yem 10
OHeW c MOMEeHTa CornacoBaHKsa Takoro crnocoba BO3BpaTa TOBapa ﬂpouaBu,y/c MOMEHTa NnoJlyd4eHna ﬂOKyﬂaTeﬂeM
peweHrnd © BOSMOXXHOCTKM BO3BpPaTa TOBapa, No KOTOPOMY HOKyﬂaTeJ'IeM npedbaB/ieHO COOTBETCTBYOLLEE Tpe6OBaHI/Ie4
[Tpw aTOM B cniydae OOCTaBKKM 1 BO3BpPaATa prﬂHOra6apMTHOFO TOBapa M TOBapa BeCOM 6onee NaTu KnnorpamMmmoBs
HeHagexauwlero Ka4ectBa CM/1laMin 1 3a CHET ﬂOKyﬂaTeﬂﬂ [Mpopagel, obazaH no Tpe6OBaHI/H-O ﬂOKyFIaTeﬂﬂ BO3MeCTUTb
eMYy pacxXodbl, CBA3aHHble C [OCTaBKOM U BO3BPATOM TaKOIo ToOBapa, B AOKYMeHTa/IbHO I‘IO,EI,TBGD)K,ELGHHO\;I CyMMe.

511. Mpw npopaxe ToBapa, ObiBUIErO B yNOTpebieHun (B TOM YKcie BbiICTaBOYHOro o6pasLa), yueHeHHOoro ToBapa, Takom ToBap
3aMeHe / 06MeHy He MOANEeXKUT.

6. TAPAHTUA KAHECTBA

6.1 rapaHTl/II;IHbH;I CPOK Ha TOBap COOTBETCTBYET I'apaHT\/II;IHOMy CPOKY, YCTaHOBTEHHOMY Mpoun3BoaAMTeEIEM TOBapa, N B
Ka>XOOM Cllydae yKa3blBaeTCH B COMPOBOONTENbHbIX AOKYMEHTaX, nepeaBaeMblX C TOBAPOM.

6.2. TapaHTUWMHbIN CPOK Ha ToBap, 6bIBLUUM B ynoTpebneHum, (B TOM Yicie BbICTaBOYHbIM 0OpaseLl) COCTaBNaeT 6 (LecTb)
KaneHOapHbIX MecaLes.

6.3. TapaHTUMHbIN CPOK MCYMCFETCA C MOMEHTa nepenadym Tosapa MNokynaTento. Ecnm ToBap Hy>kaaetca B cbopke MpopasLa,
rapaHTUMHbBIN CPOK MCUMCNAETCA CO AHA ero cOopKu.

©6.4. [apaHTVa He pacnpocTpaHdaeTca Ha HeOCTaTKM TOBapa B cnydagax:

- NCcTeveHma I'apaHTI/II?\HOI'O CPOKa;



ecnv OHW 6bIn oroBopeHsbl NpoaaBLOM NpW Npoaarke ToBapa;

eC/T OHW 9BUNNCH CneacrtBmem HeBepHOI}I/ HeHagnexaullew C60pKI/I HOKyﬂaTeﬂeM NN TPETbUMKW NN LaMK,
nprBnevYeHHbIMM HOKyITaTeFIeM;

MpU NOBPEXASHMAX, MOMNYYEHHbIX B Pe3y/ibTaTe HeHaO1eXallero XxpaHeHus nMnmn TpaHCcrnopTUPOBKN UMK
nepemeLLeHa ToBapa, yMbILLNEHHbIX U HEOCTOPOXHbIX AeNCTBMIA [oKkynaTtens nMnmn TpeTbnx NL, NpUuBiedeHHbIX
MokynaTenem K TpaHCropTUPOBKe / MepeMelleHmio / XpaHeH 1o ToBapa;

HapylweHUa NpasKa aKCnyaTaLrm, B TOM YMCNe MHCTPYKLWMK MO SKCMyaTaumm, 1 yxoaa 3a ToBapoM;
MICMONb30BaHMA TOBapa He Mo Ha3HauYeHKo, B TOM YKcie B MPOM3BOACTBEHHbIX Lenax;

ylepba, noBpexkaeHnin 1 edekToB, BO3HMKLLWX Mocne nepenady ToBapa MNokynaTtento;

eCTeCTBEHHOIo M3HOCa, BO3HKMKLIEro B rnpouecce aKCrijlyatalni,

nodaBneHnd ,D,e(])eKTa B pe3ylbrate HeCBOeBPEMEHHOIO CaMOCTOATESTbHOTO O6Cﬂy>KI/IBaHI/I$?| pe3b6OBbIX coeauHeHMM.

6.5 HOKyFIaTeﬂb yBeOoOMJMeH 1 CcorflaceH C TeM, 4TO He OTHOCATCH K HeOCTaTKaM TOBapa:

Haln4yme y HOBOIro nafgenmngd 3ariaxa npomsBoaCcTBEHHOIO XapaKTepa (}'IaK, KpacKka 1 ﬂpoqee);

OTCYTCTBUE MOKPLITUA NTAaKOM, OTCYTCTBIE OOUBKKM OCHOBHOM (NMMLIEBOM) TKAHbIO Ha «HEBUOMMbIX» CTOPOHax TOBapa;
HanM4yme Ha «HeBMOMMbIX» CTOPOHAaX TOBapa 2/1eMEeHTOB Kpernexa: caMopesbl, OONTbl, ralki, MebenbHble CKOObl AN
KpenneHud TKaHW, Hanunure cnegoB pa3MeTKy, MapKMPOBKU, MeXaHMYeCcKMX LapannH Ha AeTanax Kapkaca M3aenma
(baHepa, OCH, OB, 1ACMH, MOD 1 Apyrix MCNonb3yeMblX B MPOM3BOACTBE MaTepKanos); OTCYyTCTBME OOMMLIOBKM
LIMOHOM BHYTPEHHIX CTOPOH OOKOBUH TOBaPa, BbIMOHEHHbIX M3 MO D; OTCYTCTBME OTAENKM HAPYXKHbIX «HEBUAVMbIX»
CTOPOH TOBapa CTOM0B (HVMYKHAA CTOPOHAa KPbILLKW, BHYTPEHHSAS CTOPOHa Lapr); OTCYTCTBME OTAEMKU Hapy»KHbIX
«HEeBMAMMbIX» CTOPOH TOBapa - AMBAHOB WM YITI0OBbIX AMBAHOB; HanM4yMe CefoB Pa3MeTKM, MapPKMPOBKM U MEXaHMYECKMX
LapanuH (TexHonormyeckme noBpexxaeH s) Ha Hapy>KHbIX «<HEBUAMMbIX» CTOPOHax TOBapa; Hanmume BHYTPEHHUX LWBOB,
HUTOK, OTCYTCTBYME 0OPabOTKIM OBEPSTIOKOM KPOMKM TKaHM Ha BHYTPEHHUX YacTax TOBapa M Hapy»XKHbIX «HEBUAVIMbIX»
CTOPOHAaX, OTAENAaHHbIX TKaHbtO;

Han4ye B a/1IeMeHTax OCO6eHHOCTe\;I, O6yCﬂOBﬂeHHbIX CTUNUCTUYECKOM Maeen npomsBoanTend, MCXOOHbIX MaTepMaioB
NN MPUMPOOHbBIM MPOMCXOXKOEHWMEM UCXOAHbIX MaTepKasioB, B HaCTHOCTW. HECYLLLeCTBEHHbIX oTANYMI (baKTypr I/I/I/I}'II/I
OTTEHKOB MacCcuMBa AepeBa, HaTypas/ibHOMo WrnoHa, HaTypaslbHONro KaMHA U T.r.;

HanMumMe Ha OepPeBSIHHbIX UMW LMOHNMPOBAaHHbIX 3/1EMEHTax ToBapa MOPOKOB APEeBEeCKHbI Ha TNLEBbIX MOBEPXHOCTSX:
CY4YKM CBET/bIE, TEMHbIE M Mpo4YmMe A0 15 MM; CBUNEBATOCTb, Ma3kM, KapMallKy AnnHow He 6onee 20 MM, LWMPUHOW 1.5 MM,

ry6uHOM 3 MM,

MOPLUMHbI Ha 06NMLOBOYHOM MaTepurane MArkmx aeMeHTOB TOBapa, BO3HMKaoLMeE NOC/ e CHATUA Harpy3oK 1
vcyesatollme nocne pasrnax)usaHua (pyKoin);

cKNagku, C60PKU, YTAKKM Ha 06MLOBOYHOM MaTepuane, 0byCcroBNEHHbIe XYAOXKECTBEHHbBIM pelleHneM, a Takxe
CKNagKy (MOPLLMHBI) Ha OBMMLOBOYHOM MaTepuane (TKaHb/Koxa/KoXk3aMeHUTe b), Yexax (CbeMHbIX 1 He CbeMHbIX)
MATKMX 3N1EeMEHTOB TOBapa, MOATOKOTHMKAX M MOAyLIKaX, Kak MMetollMecs, Tak U NoaBngaiollecs B npotiecce

SKChnyaTauni;

oT/IMYMe OTTEHKOB OBKMBOYHbBIX MaTepPManoB, ToHa AeKOPATUBHbIX 31EMEHTOB NMPW COCTaBNEHM KOMMNEKTa U3 PasindHbix
Mogenen, Npu NCrob30BaHMM BOPCOBOW, HE OAHOTUMHOM OBMBOYHOM TKaHM (KOXKa/KOXK3aMeHUTESb);

OTKNOHEeHMe OTTeHKa LBeTa Ntoboro KOMMJTIEKTYIOLLero toBapa oT ero o6pa3u,a;

MenKye TpellMHbl («9ddeKT pacTpeckmMBaHMa»), MOTePTOCTY MebenbHOro MOKPLITUA 13 HaTyPaNbHOM KOXM 1
KOYX3aMeHWTeNqa, BO3HMKatoLLMe Npu aKCnayaTaumMm ToBapa;

eCTEeCTBEHHbIN 3anax MaTepnaroB (B TOM Ypcne O6}'H/ILI,OBOLIHI:>I>< KOX N ﬂperlX), N3 KOTOPbLIX N3roTOBJ1EH TOBAP;
HeCOoOTBeTCTBME Fa6apI/ITOB TOBapa pasMepaM OBePHbIX MPOeMOB NMoMeLlleHna ﬂOKyﬂaTeﬂﬂ;

eCTeCTBeHHble O6Da3OBaHI/I$?| (B BMnae cneoB, BMATKH, OTMGTI/IH) Ha a/1eMeHTaxX TOBapa, BO3HUMKLLIMe BC/1edCTBME NX
TpchcbopMau,Mm B Le1dX NCMOoJIb30BaHMA B Ka4eCTBe Clras/ibHOro MecTa,

cKNaaky 06MLOBOYHOM KOXM, BO3HKKLIME B XOAe 3KCMyaTalnm ToBapa B pe3y/braTe eCTeCTBeHHOro U A0MyCTUMOro
yonvHeHua (B npenenax 10%);
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85.

ocTaToudHble gedopMaLmn (BepoAaTHEe, B BUAE «BOJIHbI») Ha MaTpace, BO3HMKatollMe nocne TpaHchopmaLmm ToBapa 13
MONOXEHWS «OJ15 CUAEHMA» B MOMOXKEHUE «OAN19 NTEXKaHUA», HE BUAIOLLME Ha BO3MOXHOCTb €ro MCMob30BaHM Mo
HasHa4yeHuo;

oT/IM4YMe TKaHeM, MCNOoNb3yeMblX A8 OTAENKM ThiNIbHOM (3aAHeN), HMXKHEN (TEXHONOMMUYeCKOoM) CTOPOHbI TOBap - YIr/1oBble
OUBaHbI 1 AMBaHbl, NpeaHa3HadeHHble AN8 YCTaHOBKM B YITIbl M K CTEHAM MoMelleHMI, OT TKaHW NMLEBOW YacTu ToBapa,
nNpu 3TOM B Crlydae niaHrpoBaHma MNokynaTenem ycTaHOBKM AaHHOro ToBapa He B YIIbl U He Y CTEH MoMelleHn,
IMokynatens 0b64a3yeTca B NMcbMeHHOM dopme coobLLnTb 06 aToM MpoaaBLy Npr 0dopPMIEeHVIM 3aKka3a Anga Toro, YTobb
nocneaHun NonyYma MHGOPMaLKo OT MPOU3BOAUTENA Ha MPEAMET BO3MOXXHOCTM BHECEHUA U3MEHEHWA B TEXHOIOMMIO
M3roTOBNEHWA 1 OTAENKWN 3afHeM 4acTi ToBapa NMLIEBOW TKaHbIO,

pacxoxwaeHna ToBapa C M300paXkeHaMM ToBapa Ha pecypcax MHTEePHET-MarasrHa, eciim 3T PacxoXkaeHMa KacatoTca
OTTeHKa LiBeTa, BapraHTOB pacnuna (packpos), GakTypbl, OTTEHKA, y30pa APEeBEeCUHbI/MCKYCCTBEHHOIO KaMHSA/KOMXM 1
NPOYMM OTANYMAM, CBA3AHHbBIM C HEOAHOPOAHOCTBIO HaTypPabHOro Matepmana;

He3Ha4dYunTesIbHble OTNNYMA  PaanyCHbIX U MPAMbIX (I‘IﬂeHOHHbIX n KpaLI_IeHbIX) d)acaﬂoa Mexay cobow no CTPYKType B
CBA3UM C MCMOJ1b30BaHMEM MNP MX M3TOTOBJTEHWW Pa3/TMYHbIX MaTepKaloB.

ﬂOKyI_IaTeJ'Ib ocBeoMJIeH, YTO B 3aBMCMMOCTUM OT Nnephoda 3aKynKKM OTTEHOK TKaHW N J1ACI MOXKeT HE3HAUMTENBbHO
MEHATbCH, B CBA3KM C HeEM TOBap, I_IpI/IO6peTeHHbII>I He OOAHOBPEMEHHO, MOXXET Clierka OT/In4aTbCd Mo OTTeHKY OpYyr OT Apyra,
4YTO He ABNdeTCd HeJOCTaTKOM TOBapa.

ﬂOKyI_IaTeJ'Ib OCBEOOM/IEH M COMNnaceH, 4to lNpoaasel MMeeT NpaBo 6e3 cornacoBaHua ¢ ﬂOKyI_IaTeﬂeM 3aMeHUNTb
KOMMJTIEKTYIOLLME TOBapa Ha aHa/lornM4Hble.

OTBETCTBEHHOCTb CTOPOH

3a HapyLweHue ycnosum [loroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B MOPAAKE, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM PO
1 [JOroBopoOM.

OTBeTCTBEHHOCTL [MpoaaBLia 3a HapyLlLeHMe 06a3aTeNbeTB Mo [loroBopy onpefendeTcs B TOM YKcie 3akoHoM PD oT
07.02.1992 N 2300-1 «O 3auimTe npaB notpedbutenen.

3a HapyweHue [MokynaTenemM CpoKOB, NPenyCcMoTpeHHbIX MN.M. 5.9, 510, MNpoaaseL, MMeEeT MNpaBo B3blCKaTb € [MokynaTtena
neHu B pasmepe 0,3% OT CTOMMOCTU HEBO3BPALLEHHOro / HeCBoeBpPeMeHHO BO3BPALLEHHOMO / HeoTNPaBAeHHoro /
HEeOOCTaBNEHHOIO B CPOK ToBapa 3a KaxkablM AeHb MPOCPOYKN.

3a HapylUeHWe cpoka, NpeaycMoTpeHHoro ab3. 3 n. 3.5, MNMpopaBel, BrNpase Tpeb6oBaTk OT [NoKkynaTtens ynnatbl HeyCTOMKN B
pa3smMepe 0,1% OT Heynna4YeHHOoW B CPOK CYyMMbl 33 KayKabl AeHb MPOCPOYKM ee yraaThl.

[MpooaBel He HeceT OTBETCTBEHHOCTM 3a yu_l.ep6, I_IpI/ILII/IHeHHbIIPI HOKyI‘IaTeFII-O BCNnedCTBMe HeHaannexaulero
MNCMOTb30BaHWA TOBApPOB.

lNpofasel, He HeceT OTBETCTBEHHOCTU 3a CBefeH s o [TokynaTene, AOCTyN K KOTOPbIM MONy4YuIv TRETbU NLa B
pesynbrate gencrsmn / 6esgencrsuin Mokynartens.

CTOPOHbI 0OCBOOOXKAAIOTCA OT OTBETCTBEHHOCTM 3@ MO/IHOE UMK YaCcTUYHOE HEUCMONMHEeHMe CBOWX O6Q3aTeJ‘IbCTB, ecnn
Takoe HencrnofIHeHMe ABUIOCh CNeacTBMeM OeNCTBMA 06CTOATeNbCTB HeﬂpeO,ELOﬂI/IMOI;I CWbl B pe3y/ibrate CoBbITUM
L‘Ipe:-BBbIHaIPWHOI'O XapakTepa, KoTopble CTOPOHbI HE MOMKM NPeaBUaETb U NMPeOoTBPaTUTL PasyMHbIM MepaMn.

PA3PELLUEHWME CIOPOB

Bce Bo3HMKLWKeE cnopbl Mexay CTopoHaMy paspellatoTca NyTeM neperoBopoB Yepes oTaen KadecTsa NpoadasLa,
nopsanoK obpalleHus B oTaes KadecTsa onpeneneH opeprton. MpeteHsun / TpebosaHung B agpec MpogasLa 4o/MKHbLI BbiTb
oPOpPMIEHbI B MMCbMEHHOM Buae. [JocyaebHaa npeteH3na AomkHa 6biTb 4OMNONHUTENbHO HarpasBaeHa 3aka3HbiM 1in
LUEHHbIM MNCbMOM MO MECTY HaxoXaeHWa 1 aapecy MNpoaasLa, ykazaHHOMY Ha MHGOPMaLMOHHbBIX pecypcax MHTepHeT-
MarasmuHa.

B npeteHsnm / TpebosaHmnm MokynaTenb 0693aH ykasaTb HOMep NOATBEPKOEHHOMO 3aKa3a (HoMep TOBAapHOro Yeka), a
TaKkke TenedoH (3NeKTPOHHYIO MoYTY), yKa3aHHble Npu odopMIEHMI 3aKasa.

[TpWY HEBO3MOXKHOCTM d)aKTI/IL‘IeCKOI'O NCMONTHEH WA Tpe6OBaHI/II>\ HOKyFIaTeﬂQ Mno BnHe HOKyI‘IaTeﬂQ, CPOK UX NCMOJTHEH WA
npoaseBaeTcd Ha BeCb nepron, noka A/IATCA BbllleyKasaHHble 06CTOATENLCTBA.

[OHeM npenobaBneHma npeTeH3nm /TDe6OBaHI/I$?| CHUNTaEeTCA deHb nony4eHna MpoOoaBLOM NpeTeH3nm /Tpe6OBaHI/I$?|
ﬂOKyI_IaTeJ'Iﬂ. OHeM npenbasneHmnsa J:I,OCy,EI,e6HOI>I MPEeTeH3nNn CHMTaeTCd deHb NoJlydeHna MNpooaBLOM 3aKa3HOFO/
LeHHOro rncbMa.

[TpWY HEBO3MOXKHOCTM yperynmnpoBaTb Crnop B MPETeEH3MOHHOM Mopdaxke CTOpPOHbI NepenaroT Crop Ha PaccCMoTpeHne B
Cya B COOTBETCTBNM C ,EI,eI;ICTByI-OLLL\/IM 3akoHogdaTeNnbCcTBOM PO.

MEPCOHAJTbHbIE OAHHbIE. UHOOPMALIMOHHbIM OBEMEH.
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lMepcoHanbHble aHHble Mokynatend o6pabaTbliBaloTcA B COOTBETCTBMM ¢ D3 «O nepcoHanbHbIX AaHHbix» N2 152-D3 oT
27.07.2006r. 1 MonuTukom KoHbmaeHUManbHoCTK MNpoaasua.

ﬂOKyI_IaTeJ'Ib MoaTBEPYKOAET, UTO A0 3aKIoyeHMa [oroBopa o3HakoMmuaca ¢ Nonumtm KoM KOHCDI/I,ELGHLI,I/IaFIbHOCTI/\,
pa3MeLU,eHHOI;I Ha pecypcax MHTepHET-MarasnHa 1 corfnaceH c ee ycnoBmnaMM, B TOM YMCle aeT corlacme Ha o6pa6on<y
MepCcoHalnbHbIX AaHHbIX Ha YCITOBUMAX MonnTrkmM KOH(DI/\,ELGHU,I/IBJ'II)HOCTI/IA

IokynaTtenb gaet cornacuke MpoaasLy Ha OTNPaBKy MHGOPMAaLMOHHbIX, B TOM YMCe peKnaMHbiX COOBLLEHWM, Ha
SMEKTPOHHYIO MOYTY UMK Ha HoMep MoBuNbHOro TenedoHa Mokynartend. MokynaTesnb MOXeT B /060N MOMEeHT
OTKa3aTbCA OT MOJyYeHUsa peknaMHoOM 1 Apyron MHdopMaLrm 6e3 06bACHEeHWA MPUUYMH OTKasa nytTemM MHbOPMUMPOBaHNA
Mpodasua o CBoeM oTKase NtobbiM AOCTYMNHbIM ANa Fokynatensa cnocobom, npeaycMoTpeHHbiM odepTon. CepBrCHblIe
coobLLeHs, MHbopMUMpYtoLve TTokynaTend o 3akase 1 3Tanax ero 06paboTKK, OTNPaBNAIOTCA aBTOMATUYECKN 1 He MOTyT
ObITb OTKIOHEHbI [TokynaTenem.

lMpoadasel, BNpaBe OCyLLecTBNATb 3anncK TenedoHHbIX pa3roBopos ¢ MokynaTtenem. Mpu aTom MNpopasel, 06a3yeTcs
nNpenoTBpaLlaTh MOMbITKM HECAaHKLVMOHMPOBaHHOIo AOCTyNa K MHbopMaumm, NonydYeHHom B xoae TenedoHHbIX
NeperoBopoB, U/MN nepenadvy ee nmuam, He MMELMM HernocpeacTBEHHOrO OTHOLLEH WA K UCMOMHEHMIO 3aKa30B, a
TaKyKe HeceT UHble 0683aHHOCTU B COOTBETCTBMIM C 3aKoHOAATeNbCTBOM PD. CTOPOHbI CornallatoTca, U4To TenedoHHble
neperoBopbl MOMYyT 6bITb MCMOABb30BaHbl MPK PaspelleHnr NpeTeH3nin, ToeboBaHUM, MCKOB.

SAKIMIOYUNTESTbHbBIE MOJTOXEHNA

[orosop BCTyraeT B CM1J1y B MOMEHT aKuerTa HOKyﬂaTeﬂeM HacTodLemn oc])epr\ n ,EI,eI;ICTByeT 0O MOMEHTa NCMNOoJTHeEHWA
CTopoHamMm 0643aTeNbCTB Mo HeEMY.

[MpopaBel, ocTaBNgEeT 3a cobon MpPaBO PaCWMPATb M COKpallaTb aCCOPTUMEHT TOBapOB MHTEPHET-MarasmHa,
perynmpoBaTb OOCTYIM K MOKYTlKe NoObIX TOBaApPOB, a TakKXKe NMprocCTaHaB/IMBaTb MK MpPeKpallaTb Mpoaarky NOObIX TOBapPOB
Mo CBOEMY YCMOTPEHKIO.

MNponasel, MMeeT NPaBo B NIOO6OM MOMEHT U3MeHATb 0depTy (MOTHOCTBIO UK B Y4aCTW) B OQHOCTOPOHHEM MOPAAKE.
VI3MeHeHWq, BHeCeHHbIe B 0depTy, He MOryT PacnpoCTPaHATLCA Ha oTHOoWeHUA CTOPOH, BO3HMKLLME A0 BCTYMNIeHUS B
KNy TakKX U3MeHeHMM. MNokynaTenb 0643yeTca CaMOCTOATENbHO CeANTb 38 M3MEeHEHUAMM odepThl NyTem
O3HaKOMMEHWA C aKTyanbHOM pedakuven nepem KaxabiM odopmMneHremM 3akasa. [NokynaTenb caMoCToaTebHO oTBeYaeT
3a ntobble MOCNeAcTBMUA, HACTYMMBLLKME B CBA3M C HE O3HaKoMNeHreM ¢ odepTon. B cnydae ecnu MNpoaasuom 6biim
BHecCeHbl Kakme-nMbo naMmeHeHna B odepTy, C KOTOPbIMK [oKynaTenb He cornaceH, oH 06d3aH UCMONHUTL paHee
BO3HMKLLME 06a3aTenbCTBa M B fanbHenuweM He 0obopMNATh 3aKasbl B MHTEPHET-MarasmHe.

Bo BceM ocTanbHOM, UTO He yperynmpoBaHo [JoroBOpOM, CTOPOHbI PYKOBOACTBYOTCA AENCTBYOLIMM 3aKOHOAATE1bCTBOM
Poccuickom Genepau .

CTOPOHbI MPU3HAKOT MNOTHYIO IOPUONYECKYIO CUMY 33 SMeKTPOHHbLIMU 06pa3aMu/31eKTROHHbBIMM MCbMamMn /
COOBUEHUAMY O OPUANYECKM 3HAYMMbBIX COOBbITUAX (YBEAOMMEH MM O TOTOBHOCTM TOBapa K OTrpy3Ke, O MOCTyMIeH1n
TOBapa Ha cknaf, 0 AOCTaBKe, BbIBO3e TOBapa M MHble), MpeayCMOTPeHHbIX [JoroBOPOM 1 HEOBXOAVMbIX ANA ero
MCMONMHEeH s, nepefaHHblX MOCPEeACTBOM SMEKTPOHHOM MoYThl, 100 MOCPEACTBOM MOOUMbHbBIX TeNePOHHbIX HOMEPOB,
ecnu 3T JOKYMeHTbl / nHdopmMaLng / COOBLIEHNI YMTaeMbl W MO3BONAIOT JOCTOBEPHO YCTaHOBUTD, YTO MCXOOST OT
CTopoHbI Mo Jorosopy.

CTOPOHbI MPULLINM K COMMaLLeH IO O TOM, YTO 3/IeKTPOHHbIe 06pasbl /3M1eKTPOHHbIE MUCbMa / COOBLLEHWA O IoPUAMYECKM
3HAYMMBbIX COBBITVAX, HanMpPaBAeHHbIe MO 3MNEKTPOHHOM no4yTe, MM60 NOCPEACTBOM MOOUbHBIX TeNedOHHbIX HOMEPOB
MOTYT BbITb MCMOb30BaHbI B KAYECTBE MCbMEHHbIX [OKa3aTeNbCTB B CyAax, MHbIX FOCYAapCTBEHHbIX UMin
MYHULMNANbHbIX OpraHax.

Mpw 3TOM KOpPPECMNoHAeHUMS / coobLIeHMe CYUTaOTCA AOCTaBNeHHbIMK CTopoHe No JorosBopy Npw HanpasieHmun
MOYTOBOW CNy»KO0W B COOTBETCTBUM CO CT. 165.1 [paxkaaHcKoro kogekca PD; npuv HampaBieHUy no 3/1eKTPOHHOM nouTe —
Ha creayloLn OeTb C AaTbl OTAPaBKM; Ha HOMEeP MOBULHOIO TefledoHa / B MecceHmKepe — B MOMEHT OTrpaBKu.

B uenax Hagnexkalwero ypegomMneHumsa no JoroBopy MCNonb3yeTca aApec 3NeKTPOHHOWM NoYThl [okynatend, yka3aHHbI
npu obopMIeHV 3aKase.
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